
 

 

 

National Bus Trader Profiles Award Winning MCI Academy 
 
Louisville, Kentucky, USA – June 18, 2018: The Aftermarket Parts Company, LLC, operating as NFI 
Parts™ (“NFI Parts”), a subsidiary of NFI Group Inc., formerly called New Flyer Industries Inc. (“NFI 
Group”), sees its training program MCI Academy recognized in National Bus Trader: 
http://www.mcicoach.com/media-center/2018-06-01-nbt/ 
 
MCI Academy is committed to providing the highest quality training available in the motor coach industry 
for all levels of technicians using online courses, classroom sessions, written tests and practical skills 
demonstrations. This training will equip professionals with the knowledge and skills to properly maintain, 
diagnose and repair systems found on MCI coaches to maximize on-road time, passenger safety and 
operator profitability. 
 
“We are very proud of the work being done at MCI Academy,” said Brian Dewsnup, President of NFI 
Parts. “It’s great to see coach professionals recognizing the many benefits of our program, and expand 
upon their employees’ potential through continued learning.” 
 
MCI Academy is the first and only in the motor coach industry to receive accreditation from the National 
Institute for Automotive Service Excellence (ASE) for its comprehensive training program that elevates 
the skill levels of motor coach equipment professionals. MCI Academy has built a multifaceted hands-
on and online training program to further professionals' skills on multiple coach systems — whenever 
they need it.  
 
“Live events at MCI Academy's training headquarters in Louisville, Kentucky include technician 
development programs such as System Qualifications, Technician Level Certificates and Specialist 
Diplomas,” said Scott Crawford, Technical Training Manager.  
 
About NFI Group  
 
With nearly 6,000 team members, operating from 32 facilities across Canada and the United States, 
NFI Group Inc. is North America’s largest bus manufacturer providing a comprehensive suite of mass 
transportation solutions under several brands: New Flyer® (heavy-duty transit buses), ARBOC® (low-
floor cutaway and medium-duty buses), MCI® (motor coaches), and NFI Parts™ (parts, support, and 
service). NFI Group’s buses incorporate the widest range of drive systems available including: clean 
diesel, natural gas, diesel-electric hybrid, and zero-emission electric (trolley, battery, and fuel cell).  For 
the fiscal year ended December 31, 2017, NFI Group posted revenues of US $2.4 billion. 
 
About NFI Parts  
 
NFI Parts is North America's most comprehensive bus and motor coach parts organization, providing 
replacement parts, technical publications, training, service, and support. Further information is available 
at www.nfi.parts. 
 
 
For further information, please contact: 
Lindy Norris 
P: 204.792.8424  
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