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Parts Store Walk Through

The following pages will walk you through a typical order and
get you familiar with some of the features associated with the
parts store.

Topics discussed in this guide:

Logging On

Home Screen
Navigating/Finding a Part
Category View

VIN Search

Product Display Page (PDP)
Quick Order Entry

The Shopping Cart
Shipping Information Screen
Billing Information
Payment

Entering a Credit Card
Favorite List

Saved Orders

Orders History

Interactive Parts Catalog
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Logging On
NOTE: Using your browser, goto https://partsstore.nfi.parts to access the store.
Google Chrome
is the preferred
browser. Once on the home screen enter your User Name and Password.
If you are usin , . .
|n¥emet Eprrger If you don't have an account set up you can either email partsusa@
might need to clear nfi.parts or click the Sign In / Register to fill out a form. Someone will

the “Compatibility
View setting” to
make sure there are
no check marks or
pre-loaded sites.

contact you to help you complete your customer account.

If you have forgotten you password you can click the link “Forgot your
password” in the bottom left and follow the directions to reset it.

Other features of the logon page include related messaging; giving
information on planned maintenance schedules and holidays, numbers
to call for help, and a link to additional resources by clicking our how-to
videos.

ATTENTICN| Thie atore will be down for ruasitenance Saturdsy, Nevomber 23 NBW C'J.t':l(}l [er

starting ol Sprm untl Tam CET.
¥ you need help, please call our customeer service department at B03-323-1250.
Questions? Check el T mive information.

2istomer
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Home Screen

Once logged in successfully you will be directed to the home page.
The user will be able to click on the various widgets/sections to surf to
different categories, promotional items, etc.

.r-.
nri

=l Sign up teday for our monthly premations ﬂ Crestions? Call 1-RI0-B26-0142 or elick here

GETRE Pramo Code: US - F1501, Promo Code CA - F1902
uerfﬂrjE.w.i.NpIEﬂ to receive discounts oa popular maintenance parts

3 | = such as air dryers and Probeat and misc, Rems
_’E‘. 1 -] _ to keap your coach ready for the winter slements.

Enifamilianaccess 1o parts foryourwhole fleet.

Navigating/Finding a Part
You can navigate by entering the part number in the search bar or by
category view.

Search bar allows you to directly enter a part number or other search
word (for instance “Brakes”).

Category views allow you to search for items by item class. Selecting a

category shows its subcategories listed as well. Please note that “Top”
categories contain our bestselling parts.

DEMCAL . OO . ETRC  INGME- BN . ARCeeen -

https://partsstore.nfi.parts nfl.partS PAGE | 4 .



nfiparts

NOTE:
“Top” categories

contain our best
selling parts.

https://partsstore.nfi.parts

Category View

Once a category is selected or you have typed in a keyword, you will
be provided category search links on the left of the page to help further
narrow down a selection.

Clicking on a product in the listings, on the right, takes you to the
product display page.

Add to Cart will add the product directly to the shopping cart.
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As of this
publication, only

MCI coach VINs
are accessed for
the VIN Search
function
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VIN Search

You can limit your part search to a particular vehicle by entering a VIN
in the VIN Search section. This will filter the results for that vehicle only.
Make sure you exit the VIN search once your done looking for parts on
that particular vehicle.

o i Hewarce TN S Pl

| DDEE

¢ = & i@
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Product Display Page (PDP)
From the PDP you can find out part descriptions, photos, price and
availability and any Alternate Items that relate to the part.

Access to this page can come from the category search, (as previously
mentioned) or by placing the part number directly in the Item Search
section in the menu.

AT

AN Bapmrararts
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Quick Order Entry
The Quick Order entry can be accessed from the top menu and takes

you to a page to directly enter parts. Once you enter your list of parts
and click Add To Current Order, your parts will be added to your
shopping cart. If there are any parts that are invalid (such as entering a
wrong number, no longer available or need further information, such as
programming for parts) the system will alert you or prompt you to call
customer service. You can click Remove All Err Items, manually delete
the PN, enter additional PNs or go to cart to continue.

Quick Order

it e TS i el Gt g, LT S ik D P Wi Fiie® Pl 23030 el Wik ity 0 1 1 e il 1l T,

nfi.partsi
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The Shopping Cart

Once you are finished adding items to the shopping cart,
click on the shopping carticon and then Go to Current Order.
In the shopping cart you can change quantity, remove item
from cart, apply promotional codes, or simply Cancel Order.
From this point you can Continue Shopping and add more

items or start the Check Qut process. ok P

o S e e L P o Y e

Shopping Cart

Frodect Aradaddity ary Cachi okl

= Iem#: HJQMT Oy 2w MY P, Liosstwwille 1

MACE: D1 -D1-1000
HLUSHING

Shipping Information Screen

For items within the UPS shipping parameters, you can expedited the
shipment. When managing expedited shipment, you can select the
delivery method and warehouse from the drop down boxes. If the
quantities you are attempting to expedite are available at more than one
warehouse, you will see multiple warehouses in the drop down box.

Shipping Information

= Hem#: 6320647 ity 3 n BF Paits, | subeeille Ky Ptz frare cait
ML 01-01-1010

0y 252432 4485

— —
+ Manage expedited ih.npph;\"
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Shipping Information Screen Cont.

You are able to select multiple addresses based on their ship-to in the
system. You are also able to create and edit addresses if parts will be
shipped outside of your normal ship-to addresses.

Note: There is a list of addresses carried over from our system. Please
do not edit those addresses, but instead, use the drop down box to
select one of those addresses. You should only add or edit an address if
it does not currently exist in the list.

Orger Subtatal.  SAE64

Tax LFR
FROT UKITRSAL COACH DRIV, Loukeribe WY JO258 US Supping £0.00
w,

7001 UNPVESLAL COACH LRWE Oudar Totat: §51.55
Ledamaile Morouoky
Uleed Snniy 4256

Spect ot dalaud nhipping sinms:

T UNIVEREAL COATH [RVE
Lo gl Wavwuchny
Ul SRifs 40258

Billing Information

You must enter a PO number. This allows for tracking throughout the
rest of the system. When you are finished click Next and you will see
a summary of your order. Once you confirm that all looks okay, click
Order.

Payment

You are given an option to Bill My Account or to enter a Credit Card. If
you have already entered a CC you will see it saved and can select it on
this screen.

Frarar el oyl e

0l

Yaur Crect snd Cabed carca Murs oo Card Fapres on
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Entering a Credit Card

You can enter multiple credit cards to have the system to save so when
you return to order you can simply select the card you want. With the
proper information, the process is easy and familiar.

Paymirit Derlails

From the My Account menu option (at top) you can manage your credit
cards by adding, deleting and making a card default.

PRy S S M | S O | R | S A e :I f T ——

My Account My Credit Cards

SCTT MG

Changs Parsssnt

= [ Vst Eoanlit i Dkt il [T i o
- s 1§ 8 LT Decerber 31, MY
FAVOSHTES LT

Faworited Laf

Once you complete your order, we recommend you to Print your order.
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Favorite List
You can create favorite lists to keep track of routine maintenance parts
or particular vehicles or jobs ect.

There are a couple of ways to create the list. One way is by adding a
part to the Favorites List on the PDP page. Click Add to Favorites List
and either select a previously created list or create a new one.

Item#: 6329647
BUSHING TN
. WACH ; B1-01-1810
3 ¥ DR PO O2SIRAN nfiparts
) y HASI: SEO07 68 )
519.46 el cad ikl
B . T, O e U T

S -

Py .- . iy
Moo caRr o
Quamtity 1
woronspom o
g 1o Fiveries L

You can manage your favorites list by selecting the My Account menu
option (at top). On the left side select Favorite List and then you can
create, change or delete the lists. From the selected list you can simply
add items to the cart.

Jolr 133 L

Lapabe & Eaw B lial

Deaplavieg srodiacty 7 - Tel T I
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My Account

FETTIHNGE
Chirgs Pastvad

ikt ese. Bk

FAVORITES LIST

Favocse Lint

Order Humber

ORDERS 1-3af 3

Saved Orders

Saved Orders allow you save and name the order currently in the cart,
create a new order, duplicate the order, set a saved order to current
order or delete the order.

From the My Account menu option (at top) you can access your Orders.

On the left, within the Orders, you can create and view Saved Orders.

Like the favorites list, this allows you to create favorite orders for easy
retrieval and ordering.

Saved Orders

Grder Murrbar Hiarr Laat Jeduied

How 12 300%

GRDIAE 7 - 1041

Once you create a few saved orders you can manage the orders from
the gearicon.

Hame Last Updated Tolal

Loved Orders Demo 2 Moy 22 2019 L5838

Saved Orders Demo Mayv 22, 2019 S 0.00
Hov 21, 2019 S42N

You can quickly add parts to the Saved Order by entering the part
numbers in the SKU and a quantity in the box.

Saved Orders Demo 2

Deder number. o5T0EE
Last updated Movember 22, 2009
Dwder tobal: 337.81

Edit Order Hame

View order defaly

Duplicate crder

Sel #e curres] arday

Deplistes oot

o — Set as Current Order and Check Out

Availability Cuantity Each

Total

19647 Out of Stock 519.46 558.38

parts
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Orders History

From the My Account menu option (at top) you can access your Orders.

On the left, within the Orders, you can create and view Order History.

Order history allows you to see the status of your order, re-order the

parts, or see more details. The details are where you can find tracking

information, etc. You can navigate through the orders using the top,
bottom, previous, and next buttons.

e e ]

Rezcireus Bous ! Filtera

eTop < Previsus Mt Bobem

FAVOAITES LST i

Easrriien L
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My Craett En

Order Details

r 35741361
w: February 8, 2019
167203
r 35741361

Shipping Information

LE-WIM 2820

nfiparts tems: To7-3057

m W recommend you print this page
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Interactive Parts Catalog

The interactive parts catalog is currently set up for MCl only and allows
you to enter their VIN and view drawings for parts that are applicable to
their coach.

You can also surf to 3dparts.mcicoach.com and login as guest to see
all available manuals (up to 20 years). Users will not be able to use the
check-out feature at this time.

Salucied Masuak: S350 Parts Wanual Efecres wen Unt 210817, 20042

Exfcrier Acfgrence Charts
Biver's Keleiphoe Guies

3001433 Axle y - By, 37, 3F | ¢ 1!

We Need Feedback
As we continue to improve the website, we need feedback from you.
If you experience any Navigation or Ordering Concerns such as:

e Unable to order a part

e |f a part is not showing up on the web

* An item ships to the wrong address (If you can provide
screenshots of the order, this is helpful)

*You do not receive an order number for any reason

* Pages are not showing correct information or any other
errors

Please send any feedback to partsusa@nfi.parts.

If there are any immediate questions regarding ordering a part please
call our customer service team at (800) 323-1290.
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